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R. GENERAL INFORMATION

Name or acronym :

Identification Code
(to betranscribed from the household form)

Name of the IPU or Promoter:

|1 | [ I | || 1]
Telephone N°:
Website :
E-mail :
POBoOX : Survey Stratum of | Sequential N° | Sequential N° of the | Individual’ | Employ
region residence of theEA household ° ment N°

DATE OF THE INTERVIEW

Day:| | | Month:| | | |Year:| | |
Interviewer’sname: o ) 4---o i
11 Char acterigtics of the establishment/I PU | Tableau mis en forme
Controller' sname - (to betranscribed from theindividual questionnair es phase 1)
(I
Supervisor’'s name : I N [ [
[ Statut Activity Premises Size
ame of data entry Controller : [ [ [ M . i (Etats-Uni
Name of data entr ytontrofler : - | -|raxpagerne- - Acoounts ——————————— Taxragme— — - { Mis en forme : Anglais (Etats-Unis)
Name of data entry agent: Result of the collection of the |PU questionnaire
1.Totaly filled
11 aly fill
Date of data entry 2 Partially filled
3.Not filled because of absence [
. . . 4.Not filled because of refusal
Day| | [Imonth:| | |vear:] | | 5.Not filled because of incapacity
6.0ther (Specify)
~ - Tableau mis en forme
QUALITY OF THE INTERVIEW DURATION OF THE INTERVIEW
1.Verygood __ 3.Average Syeybad | | |¢ Beginning:_|_IHL_I_IMN __End:|_|_IHI_I_IMN____ Jled | 1 - +{ Tableau mis en forme
2.Good ___ SAversge [ Beginning: | IHIL_I_IMN  End:|_| IH|_|_IMN (minutes) [ ~+{ Mis en forme : Anglais (Etats-Unis)

4.Bad 5 Verybad

Name of activity (readable and clear in full) :

Interviewer’s observations :
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CUP. CHARACTERISTICSOF THE CUP3b. How many production units of the same type L
PRODUCTION UNIT do you possess?
CUPla. What isthe name of the main activity CUP4. Isthe production unit you manage registered?
carried out in the production unit that you 1Yes 2.No If No, why?
manage? e |
Describe with detail the type of product (goods or services) 8 Tax payer'sN | I a1l
produced or sold b) Business registration N° (| (| by I
e ©) Professiond card || [ oI
(
(See Nomenclature of activities for the code) Wgz/ I;J\I(S)If/ CNPS L - )
1. Too complicated proceedings 5. Does not know if_
CUP1a2. In which division islocated your 1PU? . o ISR T
. ) ! 2. Too expensive 6. Does not want to
(See nomenclature of administratives units) I collaborate with the State
Local ity : 3. In the process of registration 7. Other (Specify)
4. Not compul sory
CUP1b. Do you exercise other activitiesin the L CUPSa.  Who created this production unit or took the |
same unit? 1. Yes 2.No decision to carry out thisactivity?
- - 1. Yourself, done
CUP2a. In which type of premises (where) do 2. Yoursdlf with other persons
you exercise your activity? 3. One (many) member(s) of the family
Without professional premises: 4. Other persons
01. Hawker/nomadic i CUP5b. In which year wasthis production unit
02. Improvised post on the highway
) ; created? ]
03. Fixed post on the highway —
04. Vehicle/motor bike/bike/wheelbarrow/rickshaw/truck CUP5c. In which year did you start managing or
05. Customers’home exploiting this production unit?
06. In your home without special installation
07. In your home with special installation |—|—| - - L
08. Improvised post in amarket CUP5d. Why did you create or decideto manage
09. Other (Specify) (exploit) this production unit?
. i . 1.Did not find a wage-earning (State/ civil service)
nghF'rofor_\aJ AEMILS: /'[ Goto CUP2c ] 2. Did not find a wage-earning (NGO / International
. Fixed premisesin apublic market (shop, counter) Organization)
E \F/>V00rdklshop|1/, §i1op;, resl%.lra’\t, hotdl, etc. 3. Did not find a wage-earning work (Mediunvbig enterprise)
- Pond/pool/river/sea side 4, Did not find a wage-earning work (small enterprise) |
13. Shed ) 5. To get better income
14. Other (Specify) 6. To be independent (higther own boss)
CUP2b. Without premises: Why do you exer cise your 7. By family tradition
activity out of professional premises? 8. Capital limited to do something else
9. Other (Specif
1. Did not find available premises = (Specity)
2. Does not have meansto let or buy premises Goto ||| CUPSe.  When you started managing this production
3. Exercises his activity with more facility CUP2e unit, how many per?;onswhereworklng there
4. Does not need it (including your self)? L
5. Other (Specify) Total
of which:_Employed |||

CUP2c. With premises: The premisesor the
P Nonempl( Mis en forme : Retrait : Gauche : 0 cm

place wher e you exercise your activity is:

: CUPS5f. What was the main sour ce of capital at the
1. Only to yours (proprietor) 4. Lent L] dtart of your business activity? 2p | |
2. Associated with others 5._Squatted y
- - 01. State support (PIAASI, FNE, PAJER U, PEMA{ M . i
3. Hired/rented _ —6. Other (Specify) AF’T§JEU?\ET EJT?:P)Q *( *********** = Mis en forme : Frangals (France)
— 02. Own savings
CUP2d. Inyour premises, do you have: 03. Loans from friends/ relatives
A. Running water 1.Yes 2.-No AL 04. Contribution of the associates |_|_|
B. Toilet/latrine —1.Yes 2.-No B.|_| 82 Emkiomg iduals (informal
C. Waste disposal system 1l.Yes 2.-No C._| 07' Tgmn;m Ividuals (informal)
D. Electricity lYes 2.-No D.|_| 08. Micro-finance ingtitutions
E. Fixed phone 1.Yes 2.-No E| 09. Don / Heritage
F..Mobile phone 1.Yes 2.-No F \__J 96. Other (Specify)
G. Fixed computer .and forlapop  1.Ves — 2-No G CUPS5g. If own savings, what was the main source?
H. Internet connection l1Yes 2.No H.|_| 1. Previous employment in the public sector / Large and
- - medium private enterprises
(;UPZe. If you wereto se',l these premisesor this 2. Previous Jobsin the Informal Sector / Small Business |
site, how much do you think they can buy it_now 3. Sale of agricultural products
from you on the market? 4. Sale of other goods (cattle, properties, ...)
Thesaleispossible: 6. Other (Specify)
1.Yes 2.No ] MO. MANPOWER
If Yes, at which amount? ] ]
(Code in the boxes, in thousands of CFAF) Ll Ll MO1. How many persons @i ndUd.' ng your self)
I he cannot provide the amount, WRITE 99999998 worked, even just for an hour, during thelast month of
activity in this production unit? L
CUP3a. Do you possessother production units  which: Js(;tlal%ei Tableau mis en forme
of the same type? | orwhich: el I T 1T 11

Non

salpi=t
1. Yes 2No —p [ GotoCUP4 > Mis en forme : Police :(Par défaut) Times New Roman
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. L. NOTE:_If thereare morethan 12 per sons
MO2. Demographic characteristics of the manpower employed, take an additional sheet
Relation School ) ) Number of Codes (MO2): Codes
Name ship Sex Age attendance Apprentice ship year of . Apprenticeship/Professional
service 1. Promoter or_Chief of training (MO2):
1 BT I [N N e L1 || wotwconunt | recmicd shod
— — — | — — — 2. Spouse of the chief g;?:’;?g;fg’e
2 [ [ [ [ [ i g}:ﬁ of tgicmd 4. small enterprise (like this one)
5' Not r dpaatred 5. Alone, through practice
" 6. Other (Specify)
3 || [N [ [ [ || [ —
4 || || [ | || [ Sex Codes (MO2): - '{Mis en forme : Anglais (Etats-Unis)
| Codes of School atten Mg en forme : Anglais (Etats-Unis)
5 S N Y W S O Iy ) B ‘gr@eagm@g@ge* === { Mis en forme : Anglais (Etats-Unis)
Jamais fréquenté - { Mis en forme : Anglais (Etats-Unis)
Maternel S B
6 . . [ [ . [ sf%?ande section| Mis en forme : Anglais (Etats-Unis)
CPICPS . . s -
7 L L L L L L gg « { Mis en forme : Anglais (I?tats—Ums)
om1 \ { Mis en forme : Anglais (Etats-Unis)
8 || || [ || [ ecé"“"fG oul® AT \ [ Mis en forme : Anglais (Etats-Unis)
57 Gou2™AT Mis en forme : Anglais (Etats-Unis)
9 [ [ (I I W [ (- 4G ousmAT - — -
FEGou4s™AT Mis en forme : Anglais (Etats-Unis)
2ndeG.ouT "y B
10 ] ] [N | ] (| GouT | [Mis en forme : Anglais (Etats-Unis)
— — — — — — TG.ouT i =
1%¢ année Univ. ( Mis en forme : Anglais (Etats-Unis)
11 267 spia Uniy. | -
- - . ] - - 3eme ::: um ( Mis en forme : Anglais (Etats-Unis)
45 année Univ. 17 4"yearUniv.
12 ‘_| ‘_| |J_| ‘_‘_l ‘_| |J_| 5&me année Univ. ou plus 18 5" year Univ. or more
MO3. Characteristicsof the employment
ng:ile; gOf Status Codes (MO3):
Remuner ation of the last 1.Boss
satus | AR | Typeof | g itment | Natureof hours month of activity 2. Own accourWoIke
ility | contract payment | duringthe in CEAF 3. Salaried
last month (in ) 4. Paid apprentice
of activity 5. Non paid apprentice
1 6. Family aid
) I I bl I EON Lo (I I perner
— | — — Codes of Stahility (MO3):
1. Permanent 3. Seasona
2 |_| |_| |_| ‘_| |_| |_|_I_| e 2. Temporary /occasional
3 | | | L | L Ll Ll Codes Nature of the employment relationship
— — — — — — (MO3):
0._Promoter or Chief of IPU
4 |—| |—| |—| ‘—' |—| |—|—I—| Ll L L L 1. Written epen-endedopen-ended contract
2. Written fixed term contract
5 |_| |_| |_| ‘_| |_| |_|_|_| I 3. Adherence contract
4. Mutual agreement contract
6 [ [ [ | [ [ O 5.0ther form of contract
— — — — — — 6. On trial/pre-employment
L I | || T I | e e 7 No contrect
Codes recruitment mode (MO3)
8 ey 0. Chief of the IPU
|_| |_| |_| ‘_| |_| |_|_I_| 1. Personal relations (parents, friends)
2. Directly with the employer
9 |_| |_| |_| ‘_l |_| |_J_I—| S —_ 3. Small announcements, medias (radio, newspaper)
4. Employment agency, NEF, Labour office
o | |1 [ | I [ I A A 5. Other (Specify)
Codes Nature of payment (MO3):
11 I o 7
Sy ] - - L ; EI;?S fsg%ﬁ%ﬁ Mis en forme : Couleur de police : Automatique
2 ] b | [ T o 3. Jobbing (per task)
4. Commission
T o 5. Benefits/gain
TOTAL > 6. Inkind (food, lodging, etc.)
e 7. Without remuneration
MO4. How hasthe workforcein your institution changed in thelast 12 months (including your self)?
Month M1 M2 M3 M4 M5 M6 M7 M8 M9 M10 M11 M12
Total
workforce | =1 [ e e e o o e e e e |
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M O5. Characteristics of allowances and benefits

Codes of Allowances and

+

bener
#{ Tableau mis en forme

1. Yes 2. No
End of S . Other
Other q ) . Affiliation to the Social q Mis en forme : Centré
year allowances Haidlleaesi{[Rctidsnaning NSIF/CNPS support/aid (Specify) {
allowances
o . [ || |2 | [ [ [
2l [ || [ [ [ [
3| I [ || [ [ [ [
A | [ || [ [ [ ||
S| [ || [ [ [ [
6] || [ || [ [ [ [
[ - [ (. [ [ [ (.
sl I [ (. [ [ [ (.
of I || || || || || [l
of | [ (. [ [ [ (.
uf || || || || || [l
el || || || || || [l
€& MONTLY TOTALS(In
(A Y Y o T T T thousands of CFAF)

MO6. Did you have the following type of problems MO7. How do you set your employees
with your manpower ? salaries?
a) Lack of skilled manpower 1 Yes 2.No a)|_| 1. According to the official salary scale
b) Lack of manpower 1. Yes 2. No b) |_J 2. By lining them up on the competitors' salaries
¢) Instability of employees 1 Yes 2 No C) L 3. By setting them yourself in order to ensure a

. . Profit_for yourself |
d) Too high sdlaries 1Yves 2.No d) || 4. By negotiating with every wage-earner
€) Problemswith syndicates 1.Yes 2.No ol_| 5. Other (Specify)
f) Problems of discipline or 1. Yes 2.No L] 6. No wage-earner in the establishment

lack of seriousness

g) Other (Specify) 1. Yes 2.No 9)|_|

Page 4 sur 16



PV. PROCESSED PRODUCTS

SPACE RESERVED FOR CODIFICATION

* ‘[Tableau mis en forme

PV1. What was the amount of your turnover during thelast month of activity?

(inCFAP)
PV2. PRODUCTS SOLD AFTER TRANSFORMATION
Period T . Desti
Ne Name of —— . . Unit price Monthly value Desti- Monthly value " Autoconsu
ne | the product Z:g Unit Quantity (in CFAR) (in CFAF) nation Sold Autoconsumed Stocked Product code (in CFAF) nar;lo Sold = Stocked
[ | I
1 L e e e e e e e ey e Joee Ly L
(| L Y Y
[ | I
2 [ T T T T T T T I 2 T T N Y g (UL
Ll L Ty O
[ | I
3 I e e e e b e ] e I
(| L Y Y
[ | I
4 [ T T T T T T T I 2 T T N Y g (UL
Ll L Ty O
[ I | I I
5 L e e e e e e e ey e Joee Ly WL
(| L Y Y
[ | I
6 L e e e e e e e e o Ly L
Ll L Ty O
[ I | I I
A L e e e e e e e o Ly WL
(| L Y Y
[ | Iy Y I
MONTHLY TOTAL T O | T T I A [ LILLLD
L1 [ [ | I
Codes of Peried-:Period: 1.-Day 2. -Week 3. -Fortnight 4.-Month 5. -Quarter 6.-Year
LodesDedtination:
1,Publicor parapublic sector - 3,Small trading enterprise =~ £ 5. Small non-trading enterprise ___ 7. Direct exportation 9. &ock .}
2. Big trading private enterprise 4. Big non-trading private enterprise 6. Household/individual 8. Autoconsumption 10. Immobilized |}
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M { Mis en forme : Gauche
- —- { Mis en forme : Centré
- - ‘[ Mis en forme : Centré
- —- { Mis en forme : Centré
«— - - ‘[ Mis en forme : Centré
- —- { Mis en forme : Centré
- - ‘[ Mis en forme : Centré
- —- { Mis en forme : Centré

Mis en forme :

Police :Non Italique

Frangais (France)

Mis en forme :

Frangais (France)

(

o { Mis en forme :
[
{

Mis en forme :

Police :Non Italique

O )




PV3. SALE OF NON-PROCESSED PURCHASES (TRADE) SPACE RESERVED FOR CODIFICATION

‘N",,,l\@mﬁgflh?lloﬁuﬁt,,f%‘g: [ —Unit — |- — — Quantity — — | - :::::Ede‘jCiCinet::::::::M%:%%g%u:e::::Dﬁil‘lﬁioﬁ: ::;'\’ - {Misenforme:PoIice 17 pt
1 11 . o I | [ T T I T Y 11 R N [ Mfs en forme : Police :7 pt
2 11 o I | [ T T O T [ { Mis en forme : Gauche
3 [ L1 I e [ T Y O Y T T I
4 11 . o I | [ T T I T Y 11
5 11 . o I | [ T T I T Y 11
6 [ L1 I e [ T Y O Y T T I
A 11 L1 o I | || T Y T [
MONTHLY TOTAL T o I T (|

PV4. SERVICES OFFERED AND CUSTOM WORK

Name of the product Period Unit Quantity Unit price (in CFAF) Mgr;]tgy: X'a:\l)ue Destination Product code Mgr:]tgg X;I)ue Destination
1 I I I o 11 T T 11
2 [ . o e I | 11 T T 11
3 (] I I T 1 T A T [
4 [ I I | T [ T T |
5 I I I o 11 T T 11
6 (] I | T 1 T A T [
A (] I I T 1 T A T [
MONTHLY TOTAL T T

Codes of Period-:Period: 1. -Day 2. -Week 3. -Fortnight 4. -Month 5. -Quarter 6. -Year

Codes of Bestination-Destination:

1.- Public or para-public sector 3.-Small trading enterprise 5.-Small non-trading enterprise 7. -Direct exportation 9. Stock

2. -Big trading private enterprise 4. -Big non-trading private enterprise __6. -Household/individual 8. Autoconsumption ~ __10. Immobilized =~} - { Mis en forme : Anglais (Etats-Unis)
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ts-Unis)

Household/Individual
. NGO/Associations/Non lucrative organisations
. Direct exportation (abroad)

ONO O WN R

. Big non-trading private enterprise

Small non-trading enterprise

. Household/Individual

NGO/Associations/Non lucrative organisations
. Direct exportation (abroad)

ONOU A WNE

SPACE RESERVED FOR
DC. EXPENSES AND CHARGES
CODIFICATION
A — - — - —'—"'[Misenforme:AngIais (Eta
DCl1a. For your activity, how much did you spend within thelast month of
| activity for raw materials and supplies 2supplies?
o - - Product code Monthly F_inan Qri-
| Narr;]sdtljjfcthe period | Unit Quantity (ﬁjﬁgg;lclre) Monthly value (in 'Elrr'%” Origin (int/g]FLfF) cing gin
1 |_| IIIIIIIIIIIIIIIIIII|_| |_|||||||||||||||IIJIJ
2 [ O v A e I b e ey
3 | T O O O I B
4 [ I e I e e e e s o e Y O O
5 | I I e I A I e I
6 | N T T Y I
A |_| B e e e e e o s o T Y A
MONTHLY TOTAL I |
DC1b. For productssold in the state during the last month of activity, how much
dld,\)‘/OU S;p:nd (COSt of SOCkS)? o Wontily vaus G = T Product code Monthly Finan  Ori-
ame of the . . . nit price onthly value (in inan rigi al 1 i
produet | Peiod | unit Quantity (in CFAF) CFAF) cing n (invcpfp) |y i
1 | T T Y Y
2 | T e
3 | T O Y T
4 | I I e I A I 0 I
5 | I I e I A (I I
6 | I ) e e b e e e e
A [ O v A e I b e e
MONTHLY TOTAL L] |
Codes of Period : 1. Day 2. Week 3. Fortnight 4. Month 5. Quarter 6. Year
Codes of Financing: 0. Persona funds of the IPU 1. Savingd gift 2. Suppliers’ credits 3. Loan 4. Other (Specify)
| | Codes of Origin : 1. Public sector 4. Big non-trading private enterprise 7.Direct importation (aboard
2. Big trading private enterprise 5. Small non- trading enterprise 8.IPU itsdf
3. Small trading enterprise 6. Household/ individual
DC2a. Do someof your customers- enterprises supply you DC3a. Do some of your customer s-enterprises
with raw materials so that you transform them for them? different from those concerned in DC2a, impose
1 Yes/ Go to DC3a | on you in advance, time-limit or normsfor your LI
| 2. No produetion—2production?
;- Lf Go to DC4
DC2bl. What isthe share of these customersin your returns '
during the reference period? DC3b1. Specify which share of your returns
||| |theseother customersrepresent
% of the total returns |_J_J_|
% of the total returns
DC2b2. Of these customers, who isthe most important? DC3b2. Specify which are the most important
. Public or para-public sectors of these other customers?
. Big trading private enterprise . Public or para-public sectors
Small trading enterprise . Bigtrading private enterprise
. Big non-trading private enterprise L Small trading enterprise |
. Small non-trading enterprise
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DC4. What are, in total, the charges of your production unit during the last months of activity? SPAgg[';EFISEi\T/FODNFOR
° Period Value Monthly value Ori- Monthly value A1
N° | Charges (inCFAF) (inCFAF) gin (inCFAF) oLy
Remunerations
oL | R MO3) T
02 | Allowances and benefits (copy from MO5) ] |
Raw materials
(L I iadod T
Purchase costs of sold products (copy from
os [Des P (copy T
05a | Effectiverent [} [} I I [
05b | Fictiverent of non tenant 1 [ ] | [
06 | water I [ I A [
07 | Gas [ [ S [
08 | Electricity [} [ I I [
09 | Telephone, Internet [ [ Y [
10 |Combustibles, fuel, lighting [ [} O [
11 | Small equipment and supplies [ [ Y [
12 | Meals [ I I A [
13 | Transport/Handling Il Il S I
14 | Insurances [ [ Y [
15 | Repair of vehicles and motor cycles [} [ Y [
16 | Repairsof equipments of communication [ [ Y Y | [
17 | Other repairs [ [ Y [
18 | Other services [ [ Y [
19 | Social contributions, NSIF/CNPS [ [ Y [
20 | Paid interests (to be copied from EIF) [ [ O I
21 | Taxes (Patente, global tax) [} [} I I [
22 | Local taxes (ticket, TOHW?, etc.) [ [ I ) I
23 | Registration and lease fees [ [ Y [
Other taxes and duties
24 [ I I A [
Other char ges (Specif
2 ges (Specify) I R I O R I
Codes of Period: 1. Day 2. Week 3._Fortnight 4. Month 5. Quarter 6. Year
Codes Origin: 1. Public sector 3. Small trading enterprise _____ 5.Smdl non-trading enterprise______ 7. Direct importation
2. Big trading private enterprise 4. Big non-trading private enterprise 6. Househol d/Individual —8. |PU itself
DCb5al.Did you have problems with DCb5a2. DCb5a3. DCBb. In total, what is the amount that you paid for your
State agents from the following How was | production unit to these State agents within the past twelve .
ingtitutions during the past twelve If yes, of | the months? (in CFAF) —W—p—(—lfifj:;;l e of _roblem DCSa2):
months while exercising your activity? | which problem 2' Related tg gxeglses
1 Yes 2 No type? solved? DC5b1 " gifts’ DC5h2 fines 3. Related to sold/used products
Coundil 4. Related to prices
1 [ [ [ I | 5. Related of Hygiene
6. Linked to the offenses
2 | Police || || || s I | 7. Other (Specify)
- .
3 | Gendarme [ [ [ o [ Mis en forme : Espace Avant : 6 pt
4| Justice || [ [ T o s
Codes Solution of the problem (DC5a3):
5 | Taxes || || || s I | 1. Payment of afine against receipt
6 | Customs [ [ [ AR NN 2. Payment of agift or amicable settlement
- 3. Payment of fine against receipt and a gift
7 | Control of prices [ [ [ e o | 4. Payment of afine without receipt
Other 5. Other (Specify)
8 .
(Specify) [ [ (! A |

1 TOHW : Temporary Occupation of Highway.
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DC6a. How did the activity of your production unit vary within the DC6b. Maximum, averageand- - { Mis en forme : Retrait : Gauche : 0,1 cm
past twelve months? minimal_-monthly -return_within thepast
RYTHM M1 M2 M3| M4] M5] M6 | M7]| M8 | Mo mMio[mMimiz| | tWelvemonths
Max. Fetur-return: “ { Mis en forme : Retrait : Gauche : 0,25 cm
= | B I —— | |
. Average [ Y N I |
1. Maximum retupR-return: + - { Tableau mis en forme
Min. retura-return: 11 11
2. Average DC7a. Did you employ temporary labour
o >
3. Minimum force within the past twelve months?
0. No activity LYes 2.No —’I Go to CFC1 |
DC7b. If Yes, how many temporary agents
Answer code (|| | ||| |l ] within the maximum month-2month? —

CFC. CUSTUMERS, SUPPLIERS AND
COMPETITORS

CFC1.Whoisyour main customer?
(To whom do you mainly sell?)
1. Public orand parapublic sector
2. Big private trading enterprise
3. Small trading enterprise
4. Big private non-trading enterprise
5. Small non-trading enterprise
6. Household/Individual
7..NGO/Associations/Non lucrative organisations
8. Direct exportation

CFC2. Whoisyour main supplier? (from
whom do you mainly buy)

1. Public and parapublic sector

2.Big private tradingenterprise

3. Small trading enterprise

4. Big private non-tradingenterprise

5. Small non-trading enterprise

6. Household/Individual

7. NGO/Associations/Non lucrative organisations

8.Direct exportation

9. Not concerned

COMPETITION

CFC3a. Do you export part of your production?
1 Yes 2. No

CFC3b. If yes, which pour centage? %
CFC3c. Towards which country mainly?
(see codes at the end of the page)

|
|1
I

CFC4. On the home market, do you have
competitor s (that isto say enterprisesthat sell the
same productsor offer the same serviceslike you)?

1. Yes 2No —

CFC5. Whoisyour main competitor?
1. Public and para-public sector
2. Big trading enterprises
3. Small trading enterprises
4. Big non-trading enterprises
5. Small non-trading enterprises

7. NGO/Associ ations/Non lucrative organisationg
Houschold/Andividual

CFC6a. From which countriesdo the
products of these competitors come?
1. National market

2. Foreign  3.Doesn’t know

Country n° 1:
Country n° 2:
(see Country Codes)

CFC6b. Do you commercializeforeign

products?
1. Yes 2.No
If Yes, country of origin (see Codes of

countries):

If no competitors (no at question - - { Mis en forme : Centré

CFC4), goto CFC9

CFC7. Compared to your main competitorsin the
home market, indicate how you are situated:

Compared to !
parf Home products Foreign products
competitors
. 1. Higher 1.Higher
Your saleprices | 2 Average 2. Average
are: 3. Lower 3. Lower
4. Not concerned 4. Not concerned |_J |—J
. 1.Higher 1. Higher
Your cost prices 2. Average 2. Average
are-are . 3. Lower 3. Lower
4. Not concerned 4. Not concerned |_J |—J
1. Higher 1. Higher
e 2. Average 2. Average
Your quality isis: | § 00 3 Lower L
4. Not concerned 4. Not concerned
1.Rapid 1. Rapid
Thesa €s of your 2. Average 2. Average
products isare: 3. Slow 3. Slow
4. Not concerned 4. Not concerned |_J |—J

serviceslikeyou?
1. Prices higher by

competitorswho are big enter prisesthat sell the same protuctsor

2._Priceslower by how much (%) :

3._Pricesequal
4. Does't know H Go to CFC9 ]

CFC8. How areyour prices, compared to those of your ma Mjs en forme : Espace Avant : 6 pt

[
[

how much (%) :

Go to
CFC8b

6. Other (Specify)

3. You don’t have access to loan
4. Your quality is superior
5. Your supply is dearer

CFC8a. Why areyour prices higher than those of these big{ Mis en forme : Espace Avant : 2 pt
I I

)

enter prises?
1. Your equipment is ess productive "~~~ Mis en forme : Retrait : Gauche : 0,16 cm, Espace Avant : 6
- | -2 You-don' t have-enough customers- - — - — - - - —~ R pt : Y , ESP: :

|

GotoCFC9 { Mis en forme : Police :8 pt

)

enterprises?

6. Other (Specify)

CFC8b. Why areyour priceslower than those of these big

1. You don't pay or pay |ess taxes
2. Your labour costs are lower

[ 5. You do not have enough customers T~

P [ Mis en forme : Retrait : Gauche : 0,16 cm

,,,,,,,,,,,,, t:'; == [ Mis en forme : Anglais (Etats-Unis)

- ‘[ Mis en forme : Anglais (Etats-Unis)

«B :\\ { Mis en forme : Francais (France)

N

main services?

2. After bargaining with the customers
3. According to the competitors' prices
4. Following the officia prices

5. Following prices set by the producers’ association

— - P .
CFC9. How do you set the prices of your main pfogll Mis en forme : Retrait : Gauche : 0,16 cm

Tableau mis en forme

== { Mis en forme : Police :8 pt

“ [ Mis en forme : Retrait : Gauche : 0,48 cm

«—--" [ Mis en forme : Retrait : Gauche : 0,16 cm

: { Mis en forme : Retrait : Gauche : 0,16 cm

py -

_ { Mis en forme : Police :8 pt

O 0 0 A JC U L
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Codes of country:

1. Nigeria
2. CEMAC

3. Other West Africa
4. Other Africa

5. Europe
6. China

7. Other AsialAmerica
8. Rest of the world
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EIF. EQUIPMENT, INVESTMENT, FINANCING AND INDEBTEDNESS

EIF1. Note equipment you made use of within the past 12 monthsto make your production unit function
it i ali Belongi Origi Fi i Date of acquisition How much do you estimate
Type Char a'ﬂ:rr:::g (write Have?ulxjj acI;?le redit | Who m;)ﬁ%ggng to | From ;:Irgulrr:\ did Asmelr:;rs\cslx?u?ce of (month / year) its current vahue?(value?
... (Seetemg)? | 0.2 (Seeterms)? | youacquire.... ] funding (Seeterms)?| 98 if month unknown | (replacement cost) (In CFAF)
L [ [ [ O S S S
Land 2 I [ [ [ [
A I I 1] A e
. 1 [ [ e A
o mprovement 3 L L o (o
A [ ||| o I |
Cost of transfer of L [ [ S A
ownership of non- 2. [ [ S A
Bssets A [ ||| o I |
Plant treesand plants | 1. [l [} [ [ S A
providing arepeated 2. [l [} [ [ S A
production A [ ] [ [ e e A |
1 [ [ [ [ I O N I
Premises 2. [l [} [ [ S A
A [ ] [ || o |
1 [ [ [ [ I O N I
Tractors 2. [ [ [ [ I O N I
A [ ] [ [ e e A |
1 [ [ [ [ I O N I
Carts 2. [ [ [ [ I O N I
A L [ L [ R O O
1 [ [ [ [ A I
Draught animal 2. [ [ [ [ I O N I
A Ll [ Ll [ T
1 [l [} [ [ S A
Motor-pumps 2. [ [} [l [ ) A |
A L [ L [ O O O O
1 [l [} [ [ S A
Motor-bikes 2. [l [} [ [ e A
A Ll | Ll L1 I I
1 [ [ [ [ I O N I
Tricycles 2. [ [ [ [ I O N I
A L L L Ll R
1 [ [ [ [ I O N I
Bikes 2. [ [ [ [ I O N I
A [ [ [ | N
L [ [ [ [ T O N I
Trucks/rickshaw 2. 1 [ I .| N Y I
A L [ L [ R O O
1 [l [} [ [ e A
Professional vehicles | 2. [l [} [ [ A O I
A Ll | Ll L1 I I
. . 1 [ [ [ [ I O N I
ooreznd — p I I I 1 OO |
A Ll | Ll L1 I I
1 [ [ [ [ I O N I
Machines 2. [l [} [ [ e A
A L L L Ll R
1 [ [ [ [ T O N I
Set of tools 2. [ [ [ [ I O N I
A L [ L [ R O O O
1 [ [ [ [ A I
Data base 2. [ [ [ [ I O N I
A L [ L [ O O O
1 [l [} [ [ S A
Software 2. [ [} [l [ ) A |
A L [ L [ O O O O
o L [l [} [ [ e A
ICT équipement 2. [l [} [ [ e A
A L L L Ll R
1 [ [ [ [ o
y 2 O - 0 1 R e e e
Ohers (Spes) 3 L i L L I L
4 L L I 1 N e —
TOTAL K
Codes of Quality:Quality: 1. Bought new 2. Bought second hand 3. Auto-production
Codes of Belenging-Belonging: 1. Personal property 2. Hiring 3. Lending or shared-property 4 Hire-purchase

Codes of Origin-:Origin

1. Public sector

2. Big private trading enterprise

3. Small private trading enterprise
4. Big private non-trading enterprise

5. Small private non-trading enterprise
6. Household/individual

7. Direct importations|

8. Other (Specify,

Codes Finaneing-Financing;

01. Saving, gift, heritage
02. Family loan
03. Loan from customers

04. Loan from suppliers
05. Loan from usurers
06. Loan from the producers’ associations

07. Loan from micro-finance
08. Bank loan
09. Tontine/njangi

10. Other (Specify)
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Code Use of the loan:
1. Purchase of raw materials

3. Acquisition or maintenance of equipment

5. Training of Manpower

7. Extension of the establishment

2. Interest rate too high

4. Without difficulty

2. |mprovement of premises 4. Payment of wage-earners 6. Reimbursement of former debts 8. Other (Specify)
Code Type of contract: 1. Legally recognized agreement 2. Simple written agreement 3. Oral agreement 4. No contract
Code Mode of reimbursement: 1. In cash 2. Goods or services 3. Other (Specify)

Code Date of maturity/time of payment = total duration of the loan in months (98 = 98 months and more)
Code Difficulties of reimbursement: 1. Bad economic situation —3._Date of maturity/time of payment too short 5. Other (Specify)

Page 12 on 176

EIF2a. Within the past 12 months, did you borrow money to make your production unit function? [ )
1__1VYes 2. ~ GotoEIF2b Ll Number of loans Ll 1] .- - Mis en forme : Police :9 pt
Amount or valueof | Difficulty| v~ (o A " . — )
N origin Amount of the loan U'Sseof Typeof rzrg‘éi?;e Maturity Amoruer‘]:niu\:zlellem ot of o Mis en forme : Paragraphe de liste, Numéros + Niveau : 1 +
(In CFAF) loan | contract ment (month) (InCFAR) thepast 12 months | reimbursg "\ " Style de numérotation : 1’. 2,3, ... + Commencer a : 1.+
(InCFAF) ment Alignement : Gauche + Alignement : 0,36 cm + Retrait : 1
1 Lo e ey EEEEEEEE] [N \\‘/:4'" . P
is en forme : Police :9 pt
2 [ I (I T I O g o I NN [ \“ Mis en forme : Polce 1 pt
3 . : :
L L1 ]] [N [ (T mis en forme
4 L e L1 ]] NN [
5 RN ENE e L1 ]] T T T
6 A e e I [ I S Y [ ] R B
7 I I e e S I I S Y [ ] R B
8 e EE] fE . L1 | [ Y S B |
9 L L1 ]] NN [
10 L L1 ]] NN [
11 [N EE e . L1 ]] RN [
12 I I e e S I I S Y [ ] R B
13 I I e e S I I S Y [ ] R B
14 L L1 ]] NN [
15 L e L1 ]] NN [
TOTAL L Y N I S E— ‘T S 4 S R Y ) sz\j f Mis en forme : Police :7 pt
= — ). | Mis en forme : Police :7 pt
EIF2b. Within the past 12 monthsdid you reimbur se theloan you took before the month of 202019tomakeyour | | | | G { Mis en forme : Police :7 pt
production unit function? 1.Yes 2. No .[ Go to EIF3a ] (] Number of loans [ 1\ | Mis en forme : Police :7 pt
Date of Amount or valueof | Difficulty 7\ | Mis en forme : Police :7 pt
N° Ori Initial amount Use of the Type of Moieof maturity/ti Amount Ot; valueto reinTg;Trnsaomfevqt :V?l?lil‘l of | " N
rigin (INCFAP) loan contract 'e‘rr:er':trse meof (rﬁ,lr(":FLX: the past 12 months | reimburse 'y ‘ Mis en forme : Police :7 pt
payment CRSAS e | | Mis en forme : Police :7 pt
! L ] L L L [ (SRS [N L ! | Mis en forme : Police :7 pt
2 [ e | [ L [ I | ! \ Mis en forme : Police :7 pt
3 | | T I || || [ I 1 | [ I | I '( Mis en forme : Police :7 pt
4 L] O B | || [ N | [ | [ I | I [ Mis en forme : Police :7 pt
5 || I N || L L b ] g Mis en forme : Police :7 pt
6 L] RN L] [ [ L b ] Mis en forme : Police :7 pt
Mis en forme : Police :7 pt
Others| | | I A I [ || [ T T 1 | [ | IR (i nt ._p
TOTAL Y T P “/Mlsenorme.Pohcert
!l Mis en forme : Police :7 pt
Code of origin: ' - ) ! ) ) Higw M
1. Family or friends 3. Suppliers 5. Producers association 7. Institution of micro-credits 9. Other (Specify) uﬂ‘ Mis en forme : Police :7 pt
2. Customers 4. Usurers 6. Bank 8. Tontines/njangi LK N "
\ Mis en forme : Police :7 pt

I| Mis en forme :

!'Pasa 2,25 cm

Espace Avant : 3 pt, Taquets de tabulation :

\ Mis en forme :

Couleur de police : Rouge

\\ Mis en forme :

Couleur de police : Rouge

)
)
|
\
J
|
\
)
\
|
)
j\
)
)
|
|
J
|
|
\
J




EIF3a. What isthe present approximate rate of use of your PP5c. If no, why?
production capacity? 1. Wantsto work alone
2. Does not know modalities of registration to associations
11| 3 Associations take care of other problems [
% 4, Asociaion_s areuseless “ T Mis en forme : Gauche, Retrait : Gauche : 5,1 cm, Espace
(Go to PP1 if thisrate of use of the production capacity is 100%) 5. Other (Specify) Aprés : 2 pt
EIF3b. With your present equipment, by how much can you PP6a. Do you belong to a professional organization of your
increaseyour production? domain of activity? L]
Without recruiting % [ 1Yes 2.No —> <+~~~ 1 Mis en forme : Retrait : Gauche : 2,35 cm
With recruitment % [
PP6b. F hicht f difficulties does thi
PP. PROBLEMS AND PROSPECTS organization hdpyous X | . |
’ -~ 1~ | Mis en forme : Police :6 pt
PP;LA'What isthe main reason that led you to choose [Name of a) Technical training 1. Yes 2.No a)l_l P
activity]? N b) Training in organization and accounts 1Yes 2No| b)_]
%‘ $$I§'€H§%’3E§W ¢) Assistance for supply 1.Yes 2.No ol
3. A better profit than other products or services |1 ] d)Accessto modern machines 1Yes 2No| DI
4. The assurance of returns more stable than with other products €) Accessto loan 1.Yes 2.No | &1
5. Ceased an o_pportunity f) Access to information on the market 1. Yes 2.No I
6. Other (Specify). g) Accessto big orders 1Yes 2No| 9l
P2 How 0 you s thevolume of your services? h) Problems/ links with the administration  1.Yes ~ 2.No | M)l
1. Following firm orders made to you i) Litigations with competitors 1.Yes 2.No !) [
g. /Fkgﬁorqi ng to the dem_at;d tfhat you C{_orwee || |) Problemsof security 1Yes 2No |l< )) llj
. Following your capacity of production ;
4.Cther{Other (Specify) k) Other (Specify) 1.Yes 2.No
PP3. Which marketing strategy do you adopt towar ds your Banks and micro-finance institutions
customers?
1. You wait that they show up ) . PP7. I you could get aloan for your activity, what would
2. You try to make yourself known (in the family, the quarter, anong (] you doin priority?
friends)
3. You prospect your customers 1.Increase your stock of raw materials
4. Other (Specify) 2.Improve your premises, your site
PP4. Do you have problgﬂs or difficultiesin the following domains? i'gnng;\ée your machines, furnitures, tools [
a) Sleply with ;ﬂa/‘{tmaerlals 1Yes 2.No 3L 5. Open another establishment with the same activity
(quality or quartity) 6.0pen another establishment with another activity: 1
b)(lsilln% Of:tour p"))dumon 1.Yes 2.No b)|_| (specify the name of the activity)
of customers) S sl . — . + Police -
©) Selling of your production 1.Yes 2.No oL | T — - 1 - Mis en forme : Police :6 F)t
(too much competition) 0 ij - élidtréri(sipéu%?@ ffffffff R L B ~_ "~ Mis en forme : Anglais (Etats-Unis)
@ T“m_"y (d|ff|ml'tmto get aloan) LYes 2.No PP8a. Haveyou ever applied for abank loan for your h | Mis en forme : Police :5 pt, Anglais (Etats-Unis)
€) Recruitment of skilled personnel 1.Yes 2.No | 9 activity?
f) Lack of place, of adapted premises 1.Yes 2.No N [
g) Lack of machine, equipment 1.Yes 2.No 9| lYes 2.No
h) Technical difficulties of manufacturing 1Yes 2No | Ml [PRab. 17yes inwhich bank?
i) Organization, management difficulty 1.Yes 2.No (| O;v’g;:aﬂg ZT;?TE ﬁ’ 3;":5" d Chartered Bank :
}) Too much controls, taxes 1LYes 2No | DI ‘85:@6%07 R L1 R |~ = = = = ~~ = { Mis en forme : Anglais (Etats-Unis)
k) Other (Specify) 1Yes 2.No K) || % giE:;:bank ﬁ.(éccAp;Bmagk |_|J
PP5. In order to solveyour present problems, would you wish to u_ _ |6 -Ecobank 1 15.BGRBANK | .
haveaidsin the following domains? 8;' g‘gg ig gﬂz iﬁg?ﬁ?s’)‘”” = Mis en forme : Police :3 pt
a) Technical training 1Yes 2.No a) | | oo sac )
b) Training in organization and in accounts 1Yes 2.No b)|_]
PP8c. Did you get toans2loans? —» PP9 ~ 4 Mi . ice
¢) Assigtance for supply 1 Yes 2. No oLl |~ e You get e 727N0— 7777777777777 4-1-1- { Mis en forme : Couleur de police : Rouge
i d TR : ~ | Mis en forme : Anglais (Etats-Unis
d) Access to modern machines 1.Yes 2.No e)) :j PP8d. If you did not apply for a bank loan, what isthe AN ‘ g (, )
€) Accessto loan 1Yes 2.No main reason? | Mis en forme : Anglais (Etats-Unis)
) Accessto information on the market 1.Yes 2.No I 1. Too complicated proceedings
g) Accessto big orders 1.Yes 2.No 9)_l 2.Too high interest ) _ |_|
h) Registration of your activity 1.Yes 2.No h) ||| 3 Guaranteeasked for istoo important
i) Publicity for your new products 1.Yes 2.No !) L g Bg Rg: ﬁ;ﬁrﬁ;‘;n; taolg;;" needs
j) Limitation of controls and taxes 1Yes 2.No | 6. Other (Specify)
k) Other (Specify) 1 Yes 2.No K| EPQ. Apart_ fro_m banks, do you know micro-
PP5a. Could a professional or support association, in your opinion, finance ingtitutions? |
help to solve problems related to your activity? Lyes 2 No Go to PP16
1.Yes - ——
2. No PP10. If yes, how did you cometo know them?
SOItOIERST I 1. By «mouth to ear » (family, friend, neighbour, etc.)
PP5b. I yes, which type of association? 2. By my professional milieu
1. Producers /traders association only 3. By an association of my village people |
2. Independent structure including producers/ traders ] 4. By avisit of the institution A B
3. Support erganisatienorgani zation to micro-emerpri 5. By publicity (folder, poster, radio, television)
4. Other (Specify) 6. Other (Specify)
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PP11. Can you give the name and the location of the three main
institutions of microcredit that you know?

Locationeedes:codes :

Other support structures

institutions of micro credits), do you know other support

| -~~~ - { Mis en forme : Anglais (états-Unis)

1. In!his_quaner‘ 3.Elsewherein town 5. Cannot say structuresto small enter prises? |_|
2. In aneighbouring quarter 4. Out of town
Name;f theinsituglon . lYes 2.No > |GotoPP19 | | |~~~ { Mis en forme : Espace Avant : 3 pt
LocalisationLocalisation - .
A 1 U PP17. If yes, how did you cometo know them? | Mis en forme : Police :8 pt
B O 1. By «mouth to ear» (fanlly, friend, neighbour, etc.)
H O I 2. By my professional milieu
- S— 3. By an association of my village people ]
PP12a. Do you know services proposed by theseinstitutions of L1 4. By avisit of the ingtitution
micro credits? 5. By publicity (folder, poster, radio, television)
1Yes 2.No —»|GntnPP16 6. Other (Specify)
PP12b. If yes, do you know thetype of creditsthat they propose? PP18. Can you givethe namesand the location of the three
main support structuresthat you know?
1. Yes 2. No —»|GotoPP16 L X
Location:
n ~ 1. In this quarter 4. Out of town
| PPlZc.1 \I{fesyes, did youzhe:\\‘/g recour seto them? 2. In aneighbouring quarter 5. Cannot say
- - — —GO to PP15 3. Elsewhere intown
L Name of the institution: Location
PP12d. If yes, did you get a credit? 1 L 1
| 1.Yes 2.No ——p|(GotoPP14 L] |-~ [ [
PP13a. If yes, what was the use of the credit? 3 || ||
_ _ - — | PP18a. Did you have contact with one or several of these
(Seeinterviewer's manual for codification) support institutions’ structur es?
PP13b. Was the credit obtained within the past 12 months? 1 Yes 2 No GotoPPlo ) (I
1.Yes 2. No, one previous year 3..No, more later (I
PP18b. List of support institutions/ structures contacted :
PP13c. What was the impact of the credit on your A-
enterprise? B- [
a- Increase of the volume of production 1Yes 2.No al_| C- [
b- Diversification of the production 1LYes 2No b | _ _ i |
¢~ Increase of the volume of sales 1.Yes 2. No ;'lj g_zlgc- ';USIT(?aCh Ofdlhi!n:ﬂutlons,d\_l\(/jhlm Wg’iof services
) " it | id you or and which answer did you get?
d- Improvement of co.mpetltlvenas/ profitability 1.Yes 2.No el (Keep the same order as in the list given in PP18b)
e Recruitment of additional manpower 1Yes 2. No f Answer
f- Reduction of working time/work load 1.Yes 2. No 1 1. Favourabl
gl Service asked for 2. Unfavourable
g- Use of less manpower 1Yes 2.No hi - — -
h- Settlement of treasury difficulties 1Yes 2.No i lLJ S VUl U U U | ‘ Mis en forme : Anglais (Etats-Unis)
i- Other (Specify) 1Yes  2.No - B- 11 N~ . . o
PP13d. For each of theingtitutions, from whereyou got theloan, | |\ .~ T T o T 7w [ \\ﬂ Mis en forme : Anglais (l?tats Unis)
evaluation of the satisfaction of the demand and reason of the S N S N \\ \ ﬁ Mis en forme : Anglais (Etats-Unis)
eventual non satisfaction SRR oz ’
Evélﬁ:ilxi;ds:u:ff;ﬁig: °fi”5““’“g”;:‘0:z%ln)mrsmyamon PP18d. For each of these indtitutions, if the answer for the \\w Mis en forme : Anglais (I:Ztats—Unls)
A- 1 It evaluation =3 L | service demanded is favourable, evaluation of the \ 1 Mis en forme : Anglais (Etats-Unis)
o i satisfaction of the demand and reason of eventual e — -
2- }j :; evjuz,gz 72 :j T unsatisfiedness Mis en forme : Anglais (Etats-Unis)
- evaluation = e ) =
(Keep the order of the list of institutionsin PP18b; refer to PP13d for . R . .
Codes for evaluation of the satisfaction codes) L Mis en forme : Anglais (Etats-Unis)
1. Itwaswhat i was asking for Evaluation of satisfaction Reason of unsatisfiedness § . is (E _Uni
2. Itwasadifferent thing, but it suits me _ A- [ If evaluation =3 1 [ Mis en forme : Anglais (Ftats Unis)
3. It does not correspond to my needs (non-satisfaction) B [ If evalution=3  |_| [ \| Mis en forme : Anglais (Etats-Unis)
Reason of non-satisfaction: c [ If evaluation =3 (] LJLJ =
1. Non-understandable answer - - Mis en forme : Anglais (Etats-Unis
2. Already known or obsolete information e AT R IEe 9 (, )
3. Misfit information to my enterprise | P Mis en forme : Anglais (Etats-Unis)
4. Too expensive service n . -
5. Service taking too much time PPIQ' Areyou planning to incr ease the manpower \ Mis en forme : Anglais (Etats-Unis)
6. Allocated with difficult access (location, time-table, administrative within the next 12 months? — — -
| 7%&”‘}5@? 1.Yes 2.No Go to PP19b L | Mis en forme : Anglais (Etats-Unis)
. Other ify’
(Goto PP16 after this question) PP19a. If yes, by how many? ~ TOTAL : |1 | *= =~ Mis en forme : Retrait : Gauche : 1,84 cm
PP14. If the loan application was rejected, what isthe reason? . Wage-eamners L e Tableau mis en forme
(Goto PP16 after thisquestion) of which: Apprentices [ 1
1. Incomplete documents Family helps 1
2. Complete but not convincing documents
3. Insufficient guarantees "
4. Insufficient initial capital L PP19b. If you wer eto engage wage-ear ners, who will
5. Activity / enterprise juged not viable you choosein priority?
6. Doesnot know 1. Close parents, recommended persons, whatever their
PP15. I you did not apply for a loan, for which reason? qualification or experience _ L
| 1. Amount of the loan insufficient 5. Too many guarantees required 2. A former wage-earner of abig enterprise
2. Too complex proceedings 6. Does not need it 3. A former wage-earner of asmall enterprise
3. Interest too high 7. Other (Specify). [ 4. A former apprentice

4. Maturity period too short

5. Anybody

6. Other (Specify)

Modalities of PP13a
1. Purchase of raw materials'goods
2. Improvement of the premises

4. Payment of wages-earners
5. Training of manpower

3. Acquisition or maintenance of equipment

6. Reimbursement of previous debts
7. Extension of the establishment
8. Other (Specify)
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PP20. In case the demand reduces, which main strategy would PP27a. Compared to last year, the number of your customers
you adopt? has: |
1. To reduce the number wage-earners 1. Increased 2. Decreased 3. Remained stable
g- $° fzuce%"m%ef_ PP27b. As compared to last year, do you have new
. To reduce your ice ; ; ;
4. Todiversify your activities | c”tswm‘.*s",;’ho weregoing previously to big |
5. To seek another employment enter prises: K
6. Toimprove the quality of your products 1 Yes '2" No 3.I?oes not know
7. To abandon the activity PP28. In your opinion, how do pricesof your products
8. Other (Specify) or servicesincrease, compared to the prices of other L
goods and services?
PP21. What isthe main difficulty that may make your 1. Faster 2. Identicdly 3. Lessfaster
establishment disappear ?
01 Lack of raw maerids/goods Role of the State and
02. Lack of customers relationswith the administration
03. Too much competition — -
04. Lack of liquidities PP29. In your opinion, what isthe best way to set the
05. Lack of skilled personnel pricesof products/ servicesthat you sell?
06. Problems of premises, of site L1 1. Setting of pricesby the State |
07. Problems of machines, equipment 2. Setting of prices by the association of producers
08. Technica problems of manufacturing 3. Setting of prices by the law of supply and demand
09. Problems of organization, of management PP30. Areyou ready to register your production unit with the
10. Too much controls, taxes administration?
11. Other (Specify) 1. Yes 3. Does not know
12. No risk of disappearing - . N " . |_J
PP22. What isthe main difficulty that preventsyou from 2 No 4. The production unit is already registered
developing your establishment? - =
0L Lack of raw materids/goods PP31a. Have you ever tried to get atax payer'scard
02. Lack of customers  03. Too much competition for thisactivity? (|
04. Lack of liquidities 05. Lack of skilled personnel 1.Yes, successfully | 2.Yes, without success
06. Problems of premises, of site 3 No - > Passez a PP31c
07. Problems of machines, equipment -
08. Technical problems of r?\qangfacturing L1 PP31b. If yeswithout success, why did it not succeed? |
09. Problems of organization, of management B . _
10. Too much controls, taxes T Mis en forme : Retrait : Gauche : 0,38 cm, Espace Avant : 6 }
11. Seasondlity of the activity 1. Proceedings are too complex pt
12. No problem of development 2. Administrative slowness =
13. Other (Specify) 3. Coststoo high
PP23a. Do you think that thereisa futurefor an establishment g g;)r?erm(uchegﬁrr;ptlon
likeyours? L Specify
1.Yes GotoPP24a | __ 2No | PP31c. In your opinion, what isthe main ad}{ Mis en forme : Police :(Par défaut) Times New Roman }
beregistered (of having a tax payer’s numbet- | |
PP23b. If no, do you think of changing the activity? | PEES " -
1. Yes 2. No " | Mis en forme : Retrait : Gauche : 0,38 cm, Espace Avant : 6
y ; . 1. -Accessto loan pt
If yes, for which activity? [N 2. -Accessto abetter sitein the market
g - i 3._Sdle of productsto big enterprises 1 |
PP24a. 1f you had relatives or acquaintances, would you wish 4. —Fubllugp - {Tableau mis en forme ]
that they take over your activity after you? L] g —O‘E)her (an%%fey I I
1.Yes 2.No PP32a. Would you be ready to pay tax%l Mis en forme : Retrait : Gauche : 0 cm, Premiere ligne : 0 }
PP24b. Why? activity? cm, Espace Avant : 3 pt
1. Promising, profiting activity 1. | am aready paying 2. Yes 3. No
2. Lessprofiting activity, no future PP32b. Did the production unit you are managing pay (Name
i- E:;IICU“ ac;wny, much risks - of the tax) within the past 12 months?
. Preference for awage-earning saary 1 Yes
5. In order not to stay unemployed, waste of time |—J 2.No If no, why-2why?
6. To take care of my self =311
7. To have abetter income @)Theglobal tax |*|- =~ | Mis en forme : Retrait : Gauche : 0,37 cm, Espace Avant : 3
8. In order to master atechnique b)Licence tax « patente » [ pt
9. Other (SPECIfVLd | o — = C)Other taxes on production [ (] I OI1 1 I
PP25a. Compared tolast year (i.e during the last 12 months), |
. Why No: “
{OE{ proflt. ed 2.H ined stabl 3. Hasd 1. Proceedings too complicated 5. -Doest know tri Mis en forme : Espace Avant : 3 pt ]
~Has 1mprov - rasremgn € --rias Ogreased |__| |2 Tooexpensve 6.- Doesn't want to collaborate| Mis en forme : Aucun(e), Espace Avant : 2 pt, Aprés : 2 pt,
4.Not concemed o 3. Bad businesses 7. Other (Specify) | pag de paragraphes solidaires
(cotopr2ea  J(cotoPP2sc | - | paragrap
. Not compulsory
PP25b. If your profit hasimproved, why? PP32c. Would you be for the setting of a uniquetax on
1. Increase of the sold production our activit ? |_|
2.Increase of the unitary margin applied |—J y y 2. No 3. Doesn't know
3.I;:;e$i§:ys::;g:’gdumon Go to PP26a PP32‘;(L:| gccordwgg ';\;IJ y(m thlStag( rg;itel;e paid pen[ Mis en forme : Anglais (Etats-Unis) ]
Day_, 3.Month 5. Semeste e _
—_— 2. Week—Week 34 Trimester Mont v d Mis en forme : Anglais (Etats-Unis) ]
JYeol I Mis en forme : Police :Non Gras ]
PFizl:S)c. Ifyou?&rog‘t decr eased, why? PP33.-In your opinion, towhich msutuﬂbn
.Decrease of the sale 1
2 Decrease of the unitary margin |_| revert? N Mis en forme : Anglais (Etats Unis) }
3. Decrease of the sale and the unitary margin 1. Central administration 2. Council Do‘( Mis en forme : Police :Non Gras ]
PP26a. Which new strategy have you adopted since the beginnin
of theyear 20207 egy y P eg g :3;2'4\/;1 t\;\:eh:;;r;dd’)omaln in priority must thek[ Mis en forme : Police :Non Gras ]
%j @ﬁ;ﬁ;gﬁ;ggn’;{g?g‘dﬁ;me cost | 1. Education, health i N {Mis en forme : Police :Non Gras ]
3. Instal? aion in less costly premises 2. Infrastructure (roads, markets, etc.) R — ;
4. Limitation of the salary increase 3. Functioning (office furniture, maintenance) \ Q‘[ Mis en forme : Police :Non Gras ]
5. None of these strategies 4. Civil servants' salary \ Mis en forme : Police :Non Gras }
il : :
\ ( Mis en forme : Police :Non Gras ]
\
{Tableau mis en forme ]
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PP26b. As compared to last year, you have:

1. Increased the unitary margin applied in order to increase or maintain your

living standard
2. Decreased the unitary margin to attract customers
3. You did not modify your unitary margin

5. Putting of a support fund to micro-enterprises
6. Creation of employment

7. Subvention of basic product

8. Other (Specify)
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SS. SOCIAL SECURITY

SS9. Have you already subscribed to an insurance
with a private company to cover thetraderisks?

1. Yes 2.No

(N NN U\ N N N N

L

|

SSila. Have you ever heard talking of social security-? |
lYes 2.No —> | SS10. For which insurance(s) did you subscribe to? al |
SS1b. If yes, which guaranties does social security offer toworkers a Old ageinsurance LV m— e (E f
v their Tamilies? 4| b Desthinsurance—— -~ - - - - - - — . 1."YZI Mis en forme : Anglais (Etats-Unis)
: ! ) ) c. Lifeinsurance 1. Yes 2. No | Cl1 |
1. Fam!ly allow_mge(per minor ch||gi) ) 1.. Yes 2. No d. Schooling insurance 1y N dl 1
2. Family benefit (in case of illness, industrial accident, decease/death, Ll | & Sexnessindusirial aceident in e '1-"Y;I Mis en forme : Anglais (Etats-Unis)
3 |£\ée_\l|dlty,tmatemlty) iké%s,,éka@,,, L L | ¢ Alrisksinsurance-—————---- 1 Ye Mi P Anglais (Etats-Unis)
. Retirement pension . Yes . No P is en forme : Anglais (Etats-Unis
DS. SOCIAL DIALOGU—; .
DSla. Within the past 12 months, did you hay Mis en forme : Police :Non Gras
SS2.Do you know the National Social Insurance Fund (NSIF/CNPS)? L you; e\r(nployees’? Vo { Mis en forme : Police :Non Gras
.Yes L ?
8831. Yels I 2 No - e —— 2 No _ > {Got0Paf Mis en forme : Anglais (Etats-Unis)
a. |satleast oneo o to a ' )
! 3. Had no employee during the Mi f + Anglais (Etats-Uni
registered there? L =— (o' Mis en forme : Anglais (Etats-Unis)
past 12 months O -
Lves 2No —»(Goto SS4a DSLb. If yes, which type of conflictsdid you',' | Mis en forme : Anglais (Etats-Unis)
SSab. 1f no, why? havf?SaIary arears [ Mis en forme : Anglais (Etats—Unis)
1. Excess proceedings 2. Leadership [ Mis en forme : Anglais (Etats-Unis)
2. High costs 3. Assiduity (absence, ponctuality, ectetc.) —
3. Does not the interest | 4. Notification of d_isnissal ) _
4. Does not think he/she is concerned 5. Knavery of receipts (non-payment/partial of receipts
5. No employee 6.0ther (Specify)
6. Other (Specify) DSlc. How did these conflicts end?
1. Redundancy/dismissal
SHa.  What do you think about its present functioning? 2. Amicable settlement
1, Withoutopimion | = ————— — 3. Technical unemployment -~ -~ Mis en forme : Police :Non Gras
2. Very satisfactory —»| Go to SS5a 4. Resignation of the employee [
3. Satisfactory | 5. Salary suspension
4. Lesssatisfactory 6. Other (Specify)
5. Not satisfactory
S34b. Why areyou not satisfied by its present functioning? DS2a. Within the past 12 months, how many persons have
1. Limited coverage of the population been dismissed (sacked) following these conflicts?
2. Insufficient services If nobod ite 00 and to DS3 L1
3. Complexity in the registration formalities L NOLOCYLWIITE ancdigoto
451. gg:gnl(ggilfn)aﬁjmmg responsaility DS2b. If there were at least one case of dismissal which
i Y measur eswer e taken at the end of this'these dismissal?
SS5. Areyou aware of the existence of a fund called SECU for 1. Nothing was done |
voluntary insured personsin the liberal professionsand the infor mal | 2. Compensanon)
sector? 1. Yes 2.No 3. Other (Specify
SSS_;. Arde you personally fa;/ourab_lbe to ﬂ;e C;eationle’(i.s‘.ence chj a DS3. Doesit exist within the | PU a gtoup of é Tableau mis en forme
social and pr otection system of contribution for thoseexer cising trades constituted likely to defend the inter ests of th - :
like yours? Mis en forme : Espace Avant : 3 pt
1. Very favourable 1. Yes 2.No HGO& . . .
2. Favoursble | : : = Mis en forme : Espace Avant : 6 pt
3. Lessfavourable -] DS4a.  Did employees express claims within the past 12
4. Not favourable R Go to SS9 months? L
5. Indifferent/Without opinion [ ] T
P 1 Yes 2. No G0 19( Mis en forme : Retrait : Gauche : 0,67 cm, Espace Avant : 6
SS5b. What must be, according to you, the status of such a system of DS4b. If Yes, what wasthe nature of these claj{ pt
social and protection contribution? 1. Sdayincrease
1. Para-public (Managed by the State and the private) | 2. Reduction of the number of working hours |
2. Public (Managed by the State) 3. Improvement of working conditions
3. Private (Managed by the private) 4 Other (Specify)
SS6. What would be accprding toyou, thea_dyaptages of such a system? DSAc. What was the outcome of thevery last claim?
1.- To guarantee the retirement of the beneficiaries 1. Unprimed by repression
2-To insure the ben_eflc_lanesm case of work incapacity 2. Unprimed by the way of congiliation | |
3.—;;}?:;% family in case of premature disappearance of |_J 3. Inthe process of resolution —
4. Insure health coverage 4. Other (Specify)
2- %{T"Qg"ei_;o;”emp"’yed persons DS5. How do employees generally express their claims?
-~ Other iy, 1. Cessation of activities
SS7. For such a system of social and protection contribution, which 2. Individual negociation - - {Tableau mis en forme
maximal monthly amount per personnel would you contribute? 3. Collective negociation
1. Less than 500 CFAF 4. Between 2000 and 5000 CFAF 4. Association (|
2. Between 500 and 1000 CFAF 5. Between 5000 and 10 000 CFAF L 5. Administration
3. Between 1000 and 2000 CFAF 6. 10 000 CFAF or more 6. Family
SS8.What are therisksthat you would like that system to cover in 7é it Othex(Other
priority (classify them in priority order from 1to 9)? (Specify) '
a Industrial accident Ds6. i Are you in favour of the creation of group of employees
b. Professional illness PO ,%Jflitlﬂi@d,w,'th'mb‘é'l’!?, ,,,,,,,,, o [ f :
c. Oldage al - Yes ~ | Mis en forme : Police :2 pt
d. Invalidity b-Ij 2. No
e. Decease/death c_| |3 Not concerned (IPU of lessthan 3 employees) L1
f. Family allowance
Y O (‘:'H
. Orainary ifiness
i £l
i Unemployment _ ___________________ -gbt-f--------------------- S { Mis en forme : Police :Non Gras
Tllj ) { Mis en forme : Centré
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DS7. In the framework of your activities, you arein
relation with:

DS8d. With which of these structures do you mostly keep up | I

relations?

a) State (Senior Divisional office, Sub divisional office...) i { Mis en forme : Police :7 pt
1 a)|_| 1. State (Senior Divisional office, Sub divis=== — -
Yes 2 No b)|_| 2. Council ' S[‘M|s en forme : Normal, Retrait : Gauche : 0 cm
b) Council 1.Yes 2.No oL 3. Forceof law and order (police, gendarmerie, ...) |
) Force of law and order (police ...) 1.Yes 2. No | 4. Justice o
d) Justice 1Yes 2. No e 5. Other IPU of the same activity
€) Taxes l.:Yes 2. No )l 6.  Other IPU out of activiti
f) Price control 1.Yes 2.No 9| 7. None . i[ Go to DS9%a ]
g) Other IPU of the same activity 1Yes 2No | M| 8.__ Other (Specify) { Mis en forme : Anglais (Etats-Unis)
h) Other IPU outt of activities 1Yes 2No | "D]_I [ DS8e. Generally, which type of relation do j== - .
i) Other (Specify) 1Yes 2 No (Name of entity)? " | Mis en forme : Anglais (Etats-Unis)
. . . 1. Conflictual I
DStStgésoDoes it happen that you disagree with these 2 Good relation/ collaboration
entities? — —
DS9a. Areyou affiliated to any association?
1Yves 2.No 4460 to DS8d L 1.Yes Y y [
2.No End
DS8b. If yeswhat isthe main reason? DS9b. If yes, to which type of association
1. Non-payment of taxes 1. CIG
2. Abuse of some agents 2. Cooperative
3. Non-respect of hygiene and sanitation rules 3. Syndicate I
(encombrement de la chaussée...) 4.  Other (Specify)
4. Administrative decision (prefect...) 1
5. '\IIIO“;‘*SF’;“ of prices DS9c. Why areyou affiliated to an association ?
6. lllegal trade ) 1. Inorder to better defend our interests
7. Abnorma installation of structure 2. Obligation
8. Other (Specify) 3. Financid mutual help |_|
4. Other (Specify)
DS8c. How do you solve your disagreements?
1.  Payment of afine according to regulations
2. Dialogue /negociation /consensus L] e e

3. Recourse to representatives/ association
4—Bribe/ other corruption

&

Mis en forme : Police :9 pt, Gras
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Mis en forme : Paragraphe de liste, Gauche, Numéros +
Niveau : 1 + Style de numérotation : 1, 2, 3, ... + Commencer
a: 1+ Alignement : Gauche + Alignement : 0,63 cm +
Retrait : 1,27 cm




— { Mis en forme : Police :12 pt, Couleur de police :
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IC. IMPACT OF COVID-1990ON THE IPU'SACTIVITY i - -
— - — | Mis en forme : Couleur de police : Automatique
JCO01. Has COVID-19 affected the activitiesof your IPU? T L - . . -
1= Yes, postively 2= Yes, negatively 3=No 1 SiIC01=Tou2 { Mis en forme : Couleur de police : Automatique
IF3,GOTOIC03 { Mis en forme : Couleur de police : Automatique, Anglais
| C02. Would you say that thisimpact is 1CO15. I:ow is the COVID-19 pandemic affectmd (Etats-Unis)
Veylon e BetiVity? - - T s . .
3= Medium 4= High L — 1=Yes 2=No ( Mis ep forme : Couleur de police : Automatique
5=Very high % ffffffffffffffffff al \ { Mis en forme : Couleur de police : Automatique, Anglais
ffffffffffffffffff 1\ | (Etats-Unis
JC03. Areyou having difficultiegs selling your productsbecause | R A. _ Reduced production due to rfeguﬁoeﬁdidérﬁan ( )
of COVID-19? W M|s en forme : Couleur de police : Automatique
1 = Yes, since the start of COVID-19 2= Yes, during the | L] B. Reduced demand from cusiomers duetare - - -
restrictive measures but not anymore 3=No gatherings W J Mis en forme : Couleur de police : Automatique, Anglais
IF 3, GO TO IC05 C. Reduction in customer demand due tslowﬂeg (Etats-Unis)
LC04. H1f syeso, Wha;ismemain reason? | | codfidence X {Mis en forme : Couleur de police : Automatique
1 = Decreaseininterna customers i
2 = Closure of borders D. Increase in production due to increzsiry Mis en fqrme : Couleur de police : Automatique, Anglais
3= Difficultiesin selling goods/ transport, 4 A-E. Increasein sdlling prices (Etats-Unis)
= Other (please .SIJGFIfV;@)d._ o e <l . d «ll Mis en forme : Police :(Par défaut) Times New Roman,
JC05. Areyou experiencing funding difficultiesattributableto | §F. _ Lower selling QTIPQSJ decreaerse in selling €ouleur de pg||€e A Automatique, Ang|ais (Etats-Unis)
the occurrence of COVID-19? \ 1
1 = Yessince the start of COVID-19 2 = Yesduring the L_| |G- Disuption in sdles channels (Search {or ne\r( Mis en forme : Préformaté HTML
restrictive measures but not anymore, 3=No marketing, payment by phone. etc) | |} -
IF 3, GO TO 1C07 H. _Change/ Diversification of activities+ Mis en forme : Police :10 pt, Couleur de police :
Automatique, Anglais (Etats-Unis)
JC06 If soyeswhich of them2thema | JL__Incresseinequty ( Mis en forme : Couleur de police : Automatique
T eéu:it\\/(ze - declizni:nZZales L1 13 Reductionininvestor demand dueto neqaf,\,e{ Mis en forme : Couleur de police : Automatique
B. Reluctance of internal financial partners K. Modification of the production syaem oﬁer Mis en forme : Retrait : Gauche : -0,07 cm, Suspendu :
C. Reluctance of external financial partners 1| 0,63 cm, Numéros + Niveau : 1 + Style de numérotation : A,
D. Refusd of financing from banks/ microfinances L L. Renegotiation with my business partner B, C, ... + Commencer a : 1 + Alignement : Gauche +
E. Absence / Weakness—ofInsufficient funds in the—tontines / ) Alignement : 0,63 cm + Retrait: 1,27 cm
Associations M. Partia closure (of certain agencies-brd _ " N
E. O[hlerlss L points) ¢ an ‘ Mis en forme : Couleur de police : Automatique
N. Partia closure of the IPU Mis en forme : Couleur de police : Automatique
\
JCO7. What is the effect of the COVID-19 pandemic on your | ~ [O. Groupbuying/sdlling Mis en forme : Couleur de police : Automatique, Anglais
production? = i
1 = Increase 2 = No effect P. _ Disruption in your supply chair, (Iitétf 7Ur71|§)7 S—
3 = Decrease 4 = Don't know MIS en forme : Couleur de police : Automatique
IF20r4,GOTOICO . Mis en forme : Retrait : Gauche : -0,07 cm, Suspendu :
JC08. Would you say that thisevolution (decrease or increase)in | | @ Indbilitylopay taxes 0,31 cm, Numéros + Niveau : 1 + Style de numérotation : A,
your production over thelast month is: R. _Delay in the progress of government / tequia B G, .. + Commencer a : 1 + Alignement : Gauche +
1=Very low 2=Low 3 = Medium misguided priorities "1 Alignement : 0,63 cm + Retrait : 1,27 cm
4 =High 5=Very high ; N . .
g ynig S._ Improving the quality of service ! [ Mis en forme : Couleur de police : Automatique
JC09. What isthe effect of the COVID-19 pandemic on your ;
ottom lineturnover > . 1 1 e || Mis en forme : Couleur de police : Automatique
bettomlineturnover? T, Others (specify) | P q
é— :Dncrease f—[’j\‘o e[f Lec{ LI "I Mis en forme : Couleur de police : Automatique, Anglais
= Decrease = bont kKnow
|IF2or4, GOTOIC011 (Etats Unis)
JC010. Would you say that thisevolution (decreaseor inctease) | | If [QQL 2\ \\ HL Mis en forme : Couleur de police : Automatique
H . 1\
in your turnover over thelast month is: : _ Mis en forme : Couleur de police : Automatique
1=Very low 2=Low 1C016. | f the Coronavirus had a negative effﬂ\
3 = Medium 4 = High 5 = Very high what steps did you need to taketo cope Mis en forme : Couleur de police : Automatique, Anglais
1=Yes 2=No' (Etats-Unis)
{gg%g;?gatﬁtb@eﬁ@ of the COVID-19 pandemicononthe | ____ | -A. -Reduce staff working-hours — - — - - N [ Mis en forme : Couleur de police : Automatique
A=lIncresse 2=Noeffect ~J_| | B. Reducethe number of perr Fﬂ@@{%@ﬂ' OV%( Mis en forme : Couleur de police : Automatique
3 = Decrease 4 = Don't know . " .
IF2 0r 4, GO TOIC13 C. Reduce employee wages ( Mis en forme : Couleur de police : Automatique
D.Reducethe number of temporary workers \ { Mis en forme : Couleur de police : Automatique
E_Roaesall { Mis en forme : Couleur de police : Automatique
C012. Would y that thi luti d i i :
Jthetotal nzumb\é?%ia"%u”fqaﬁii llaog %gﬂtﬁ? R o Setpadsencenoring sy Mis en forme : Couleur de police : Automatique
d=Veylow 2=low _____________ | T G Layoffcertanworkers — === ===, \ : potce ! g
3 =Medium 4=High 5= Very high H Delay the payment of employeesa]a“es \\{ Mis en forme : Couleur de police : Automatique
- - Cancel suppli d : i
JC013. What isthe effect of the COVID-19 pandemiconyour | | ° J - —Pgsqtcen?mvgr?)rene{:n WP - _ { Mis en forme : Couleur de police : Automatique
- p -
producer prices? { Mis en forme : Couleur de police : Automatique
d=Increase 2=Noeffect 3=Decrease 4=Dontknow | f=—-f---------""--c"o-"----
IE20r4. GOTOIC15 K. ~Reduce the supply of products/ serwoés i Mis en forme : Couleur de police : Automatique
JC014. Would you say that thisevolution (decreaseor increase) |~ | | L. Reducedistribution channels { Mis en forme : Couleur de police : Automatique
in producer pricesover thelast month is: M. Borrow/ tap into savings B { mi f Couleur de police - Automati
= M. Sorrow /1ap into Savings \ is en forme : Couleur de police : Automatique
%M fffffffffffffffffffffffffffffffffffff N -Others - - - - - {please- - - - - - specifyto P g
3; Mégium speeified) *__| Mis en forme : Couleur de police : Automatique
4=High END OF THE QU ESTJ (T Mis en forme : Couleur de police : Automatique
5= Very high <
[ Mis en forme : Couleur de police : Automatique
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THANK YOU FOR YOUR COLLABORATION
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